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SECTION 01

Eastside Rainfall Intensity

Annual precipitation comparison across the four Eastside cities reveals significant variation
driven by topography and convergence zone dynamics.
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Annual precipitation comparison by city
(Inches).
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PROTECTING YOUR HOME FROM INTENSE PNW WEATHER SYSTEMS.

BOOK A SAME-WEEK ROOF + GUTTER RESET

The Pacific Northwest's Eastside corridor sits within a complex intersection of high-intensity precipitation,
expansive clay soils, and dense coniferous canopies. While the region is often characterized by persistent
light drizzle, the Eastside frequently experiences convergence zone events that deliver high-volume
rainfall over short durations.

Sammamish, situated at higher elevation on the Plateau, receives up to 47 inches annually—nearly 30%
more than Kirkland's lowland areas. This variance has profound implications for gutter system sizing and
maintenance frequency.



47" 5.8" 1.4"/hr 11B gal

Sammamish Annual Nov Peak (Redmond) Peak Storm Intensity Redmond Annual Volume

Recent King County studies confirm that storm intensity is increasing due to climate change. In areas like
Kirkland and Bellevue, where much of the housing stock was built between 1950 and 1980, gutters and
downspouts may be undersized for modern atmospheric river events. The November peak observed in all
four cities coincides with primary leaf-drop season, creating a synergy of high water volume and maximum
clogging potential.



SECTION 02

What's Really Clogging Rooflines

The Eastside's dense canopy of evergreen and deciduous trees creates a year-round debris
cycle unlike anywhere else in the country.
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The specific local foliage destroying Eastside
drainage.

/A Douglas Fir Redmond
Threat: RESINOUS NEEDLES & SLUDGE

A Big Leaf Maple

Bellevue
Threat: BROAD LEAVES & BLOCKAGE
A Red Alder S
Threat: STICKY CATKINS & PASTE
/A Western Red Cedar P——

Threat: SCALES & TANNIN STAINS

CUSTOM CLEANING SOLUTIONS ADAPTED FOR PNW BIOLOGICAL CYCLES.

BOOK A SAME-WEEK ROOF + GUTTER RESET

The Conifer Problem

Douglas fir trees shed short, stiff needles approximately 1mm in diameter—small enough to pass through
standard 3/16-inch gutter screen perforations. When these needles enter the gutter trough, they mix with
water and urban dust to form a dense, cement-like sludge. In the PNW's damp climate, this organic matter
remains saturated for seven to nine months of the year, providing a medium for moss and algae growth.



The Deciduous Loading Cycle

The streetscapes of Kirkland and Bellevue are heavily populated with Big Leaf Maples and Red Alders.
These species contribute massive debris loads in late October and November. Red Alders are particularly
problematic in spring, dropping catkins—fuzzy, seed-bearing structures—that form a thick paste when
mixed with spring showers. If not removed before summer heat, this hardens into a crust requiring
professional equipment to clear.

The interaction between these species creates a multi-modal debris cycle. A home in Redmond's
Education Hill neighborhood might experience a maple leaf drop in November that sits atop a pre-existing
layer of Douglas fir needles from summer, effectively sealing the gutter and preventing any water from
reaching the downspout.



SECTION 03

Seasonal Debris Volume

Average pounds of organic matter per 100ft of gutter, measured across Eastside properties.
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Average pounds of organic matter per 100ft of
gutter.
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YOUR GUTTERS WORK HARD YEAR-ROUND. SO DO WE.
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Fall delivers the heaviest debris load at 45 Ibs per 100ft of gutter, driven by the massive deciduous leaf
drop that coincides with the onset of the rainy season. Spring follows at 28 Ibs with pollen, catkins, and
seed pods. Winter adds 22 Ibs of compacted sludge and wind-dislodged material. Even summer
contributes 5 Ibs of dust and residual needle drop.

This year-round accumulation is why standard national advice of cleaning twice a year is insufficient for
Eastside properties. The biological diversity of the region creates debris in every season, each with its own
failure mode.



100 Ibs 4x 9 mo.

Total Annual / 100ft Cleanings Recommended Saturated Sludge Duration



SECTION 04

Why Eastside Gutters Fail

Damage begins long before water spills over the edge. These are the hidden indicators of
systemic drainage failure.
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Damage begins long before water spills over
the edge.

¢y Foundation Pooling

Threat: BASEMENT LEAKS & CRACKS

@ Peeling Paint & Rot

Threat: FASCIA BOARD COLLAPSE

Landscape Washouts
Threat: SOIL EROSION & FLOODING

{8

/\ Sagging & Separation

Threat: FULL SYSTEM FAILURE

Check Downspouts

Behind Gutters

Flower Beds

Rooflines

COMPLIMENTARY SYSTEM INSPECTIONS FOR EASTSIDE HOMEOWNERS.

BOOK A SAME-WEEK ROOF + GUTTER RESET

Geotechnical Impact

MESSAGE "RESET"”

The Eastside is characterized by glacial till and heavy clay soils that undergo significant volume changes
based on moisture content. When gutters clog and overflow, water pools at the foundation rather than
being channeled away. This localized saturation creates hydrostatic pressure against basement and
crawlspace walls, often exceeding the design limits of older concrete structures.



In the clay-heavy substrates of Bellevue's West Lake Hills or Redmond's Bear Creek, this pressure
frequently results in horizontal cracks and inward bowing of basement walls. Studies show homes with
poor drainage are three times more likely to have foundation issues, and approximately 80% of foundation
repairs in the Puget Sound region are water-related.

Structural Cascade

Neglected gutters initiate a predictable timeline of deterioration: fascia rot within 1-2 years, foundation
cracks within 2—3 years, roof decking decay within 3-5 years, and full system failure beyond 5 years. A
problem solvable with a $200 cleaning in year one can escalate to a $50,000+ multi-system failure by year
five.



SECTION 05

The Ice Dam Progression

How clogged gutters destroy roofs during Eastside winter freezes.
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How clogged gutters destroy roofs during
winter freezes.

® © PHASE 2
PHASE 1

Freezing temps turn
trapped water into a solid
block

Debris traps standing water
in the gutter channel

® @ PHASE 4
PHASE 3

Water breaches
underlayment, leaking into
attics

Snowmelt pools behind the
ice, lifting shingles

PREVENT CATASTROPHIC WINTER ROOF DAMAGE WITH AN AUTUMN
FLUSH.
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The Eastside faces unigue “Goldilocks” conditions—temperatures hovering near freezing—that maximize
ice dam damage. This is particularly acute on the Sammamish Plateau, where snowfall averages 12
inches annually compared to 4-5 inches in the lowland cities.

Ice dams form when snow melts off a warm roof and refreezes at the colder gutter edge. If gutters are
clogged, meltwater has nowhere to drain, causing it to back up and seep under shingles. A gutter filled
with solid ice can exceed 300 pounds per linear foot, causing it to pull away from the fascia. Trapped
water behind the dam often leaks into ceilings and walls, leading to mold and drywall failure.



While proper attic insulation and ventilation are long-term solutions, keeping gutters clear is the essential
short-term preventative measure to ensure meltwater can exit the roofline.



SECTION 06

The Cost of Neglect

Proactive maintenance vs. reactive damage repairs—the economics are overwhelming.

OSPREY
EXTERIOR
THE COST OF NEGLECT

Proactive Maintenance vs. Reactive Damage
Repairs.

© A

Osprey Annual Plan Structural Repairs

$800 $30K-$60K

ROUTINE MAINTENANCE IS A FRACTION OF THE COST OF STRUCTURAL
REPAIR.
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Damage Timeline & Associated Costs

Gutter Sagging 6 — 12 months $100 — $250

Fascia Board Rot 1-2years $500 — $1,500



Foundation Cracks 2 — 3 years $2,000 — $10,000
Roof Decking Decay 3 -5years $5,000 — $15,000

Full System Failure 5+ years $50,000+

For less than $800 a year, a homeowner can mitigate tens of thousands of dollars in structural risk. In the
Eastside market, where property values are among the highest in the state, the return on investment for
regular maintenance is exceptionally high.



SECTION 07

How Long Systems Actually Last

The massive impact of consistent seasonal flushing on gutter system longevity.
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The massive impact of consistent seasonal
flushing.

S A

Professionally
Maintained

25 YRS 8 YRS

Neglected & Clogged

MAXIMIZE THE ROI OF YOUR HOME DRAINAGE SYSTEM.
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Professionally maintained gutter systems last an average of 25 years—more than three times the 8-year
lifespan of neglected, clogged systems. The difference comes down to sustained moisture damage:
standing water and organic sludge accelerate corrosion in aluminum gutters, rot fascia boards, and
compromise hanger integrity.

Gutter Guard Efficacy in Conifer Zones

Guard System Fir Needles Maple Leaves Lifespan (PNW)



Perforated Aluminum Failed Passed 2 —5years

Foam Insert Failed Failed <1year
Reverse-Curve Failed Passed 5-10years
Micro-Mesh Passed Passed 15 - 25 years

For homes on the Sammamish Plateau or in Redmond's wooded neighborhoods, 275-micron
surgical-grade stainless steel micro-mesh is the only guard type that provides a reliable long-term solution
against both conifer needles and broad leaves.



SECTION 08

The 4-Season Reset Plan

Our professional, year-round maintenance framework aligned to regional biological cycles.
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Our professional, year-round maintenance
framework.

@ SPRING @ EARLY FALL

Clear catkins, seeds & pollen Remove summer needle

buildup drop

@ LATE FALL @ WINTER

Major leaf removal & flow Ice dam prevention &

testing system audit

PROTECTING YOUR PROPERTY THROUGH EVERY PACIFIC NORTHWEST
SEASON.
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Late Spring (May—June)

Targets removal of catkins, pollen, and seeds from alders and maples. These materials form a paste that,
if left to bake in summer sun, becomes a hard crust that's difficult to remove without professional
equipment.

Early Fall (Sept—Oct)



Preemptive cleaning to clear summer-shed needles and debris before the heavy November rains. Ensures
the system is at 100% capacity for the highest-volume month of the year.

Late Fall (Nov—-Dec)

The primary cleaning to remove the bulk of the deciduous leaf load. Timed after the majority of leaves
have fallen but before the first freeze to prevent ice dam formation.

Late Winter (Jan—Feb)

Storm check to remove branches and moss dislodged by winter windstorms. Also the time to inspect for
damage caused by ice or heavy snow loads on the system.



SECTION 09

The Osprey Standard

Zero-mess guarantee with before & after photo proof on every service.
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Zero-mess guarantee with before & after photo
proof.

Before: Clogged &
ET T

After: Flowing &
Protected

WE LEAVE YOUR PROPERTY CLEANER THAN WE FOUND IT.
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What Sets Us Apart

Every Osprey service includes a documented before-and-after photo report sent directly to the
homeowner. We don't just clean gutters—we perform a complete system inspection that includes roof

condition assessment, fascia board integrity check, downspout flow testing, and drainage grading
evaluation.



Our technicians are trained to identify the specific debris types and failure modes unique to each Eastside
microclimate. A home in Sammamish surrounded by Douglas fir requires a fundamentally different
approach than a maple-lined street in downtown Kirkland.

Regulatory Compliance

All four Eastside cities operate under NPDES Phase Il permits mandating reduced polluted runoff.
Property owners are legally responsible for maintaining their drainage systems. Overflowing gutters that
cause erosion on neighboring properties or public right-of-way can result in fines and legal liability. Our
maintenance plans keep your property in full compliance with Redmond, Sammamish, Kirkland, and
Bellevue municipal stormwater codes.
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Book Your Same-Week
Roof + Gutter Reset

Complimentary system inspections for Eastside homeowners.
Before & after photo documentation included with every service.
Seasonal maintenance plans starting at $329.

MESSAGE "RESET" TO GET STARTED

(425) 550-1727



